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Join us on April 16-18, 2008 in Ljubljana, Slovenia, for the STC TransAlpine
Chapter's annual workshop and conference, hosted by Hermes SoftLab, an
international provider of IT solutions and software engineering services.

Conference

The annual TAC conference is an excellent opportunity for you to meet (again) your colleagues from
the “TransAlpine” region, share your knowledge and expertise in the areas of user assistance, get
to know best practices in technical communication from the experienced presenters and be a part of
what promises to be an educational and enjoyable event!

For our keynote address, we are pleased to have Patrick Hofmann with us. Patrick will introduce us
to the "potential and profits" of visualization — how using fewer words and more pictures can
improve your product usability and generate revenue for your company.

Workshop

The conference will be preceded by an optional one-day workshop on Wednesday, April 16. The
workshop, which is led by Patrick Hofmann, focuses on visualizing different types of information
and includes innovative hands-on exercises. Learn more inside.

Impartant salety infoemalic

Grab the opportunity to learn simple tips & tricks that will make
you visually and graphically savvy!

Example from Hofmann’s portfolio















Alice Jane Emanuel: Tools that work
Are the expectations of your work constantly changing orill-defined?

Do your projects suffer from scope creep with no sense of the original agreement and no
understanding of the time needed to meet delivery schedules? Juggling multiple projects,
multiple timelines, and trying to muddle through scoop creep?

Alice Jane Emanuel provides you with tools to create service level agreements (SLASs),
project metrics, communication templates, and more. In addition, Alice Jane provides
definitions so that your clients and employers understand what you do and they know what
to expect.

After this presentation, you should be able to suggest the direction documentation should
take. You will learn to create reasonable project metrics and SLAs, and use communication
templates to even out your project communication and make things run smoothly.

Alice Jane is ready to answer questions and provide guidance for surviving your worst
technical communication nightmares. Send advance questions, or questions requiring
research, to alicejanee@commatheory.com no later than two weeks prior to the Ljubljana
conference.

Bogo Vatovec: Web 2.0 and technical communication

Web 2.0 is a buzzword everyone is talking about. Even worse, there is an even larger set of
buzzwords behind it. But how does Web 2.0 really affect your professional work?

This session explores the reality behind the hype and the impact of new communication
scenarios. Bogo Vatovec will provide examples and present tips and tricks from several
consulting projects together with some ideas for the future.

Piero Margutti: Leading a small group of technical writers working in
"Scrum" teams

"Agile" or lightweight techniques are becoming very popular for developing new and
innovative software projects. With the agile methods such as "scrum", the focus moves
from complex processes and tools to frequent interactions between individuals, trying to
inspire a more creative, lively, and empathetic environment.

Technical writers are important actors in these new methodological approaches, although
the ways technical documentation is developed can change quite remarkably. Therefore, it
is interesting to understand the reasons and consequences of these new working
scenarios.



Hotel Union

Registration

1-day workshop fee €295
2-day conference fee
Chapter members €150
Non-members €195

Register by April 11. Send your name, email address and telephone number to:
tac_conference@hermes-softlab.com

State if you will attend the workshop, conference, or both. Your registration is your commitment to pay all
fees upon your arrival at the event.

Fees cover your attendance, as well as handouts, break refreshments, and lunch each day. Pay for your
Thursday's networking dinner yourself.

Hotels

We have arranged discounted rates for the attendees of the TAC conference in the Grand Hotel Union. To
use the special conference rate, make your reservation by March 15 and state that you are attending the
TransAlpine Chapter conference at Hermes SoftLab.

Grand Hotel Union ****

Grand Hotel Union is a four star hotel and is considered to be one of Ljubljana's finest. It is located in a
quiet and very central part of Ljubljana.

www.gh-union.si

Conference rates at Grand Hotel Union (room type: Executive)
Single room: 126,10 EUR

Double room (single use): 134,55 EUR

Double room: 149,50 EUR

You can also look for a hotel on your own. You are advised to book early because hotels in Ljubljana tend
to be full at this time of year.

Here's a mid-range and a budget hotel you might find interesting. Contact the hotels below for rates and
availability.

Gostilna Pri Mraku ***

Gostilna Pri Mraku — The Mrak Inn is a traditional old inn, which also offers accommodation. It is located
in the city centre.

To use the special 10% discount, state that you are attending the TransAlpine Chapter conference at
Hermes SoftLab.

www.daj-dam.si/slo/Mrak/mrakmain.htm

Bit Center Hotel *

The BIT CENTER hotel and youth hostel offers very basic accommodation at reasonable prices. It is
situated 2 km from the city center and is just across the street from the conference venue. Consider this
hotel if you are on a very tight budget.

www.bit-center.net



http://www.gh-union.si
http://www.daj-dam.si/slo/Mrak/mrakmain.htm
http://www.bit-center.net/index_eng.html

Travel
The conference takes place at the Hermes SoftLab headquarters at Litijska 51, Ljubljana. For driving
directions, see the map at www.hermes-softlab.com/about/worldwide_presence.html.

If you stay in the city centre, you can use the buses nr. 5 Stepanjsko naselje, nr. 9 Stepanjsko naselje, or
nr. 13 Sostro to get to the conference; the bus stop is called Emona. Available payment methods are: pay
on the bus (the exact amount must be paid), tokens (a cheaper way; they can be bought at most
tobacconist shops and at a number of shops and department stores) and Daily Tickets (valid from 00.00
hrs to 24.00 hrs).

When you arrive at Hermes SoftLab, report to the reception desk and state that you are an attendee at
the TAC conference.

Networking dinner Thursday night
Gostilna Sokol — The Sokol Inn

The Sokol Inn is located at the very heart of the historic centre of Ljubljana. The setting of the inn is an old
building with an interesting architecture and a warm and friendly rustic interior that makes you feel at
home. The ambiance is traditional, rustic style combined with 19th century art paintings.

The Sokol Inn is famous for its delicious mushroom soup served in a bowl made of bread crust, a
peasant's feast, venison, and tasty stone baked pizzas, specialties that have already convinced many
locals and foreigners. See www.gostilna-sokol.com.

Welcome to Ljubljana, welcome to Hermes SoftLab

DOBRODOSLI (welcome) to Ljubljana, a city of culture and rich historical legacy. With its near 300,000
inhabitants, Ljubljana ranks among the smaller European capitals. However, it is very likely that you will
find its combination of the friendliness of a small town and at the same time a garland of everything that a
capital should offer charming. Ljubljana is situated between the Alps and the Adriatic Sea: this special
geographical position has governed the city's colourful past.

The rich cultural life of Ljubljana has its roots in its permanent links with the world, and its combination of
old and new can be seen in the picturesque Old Town compared with the other parts of the city. It is
exactly this old city core that might seduce you and make you feel the city's hearty pulse. Ljubljana has
experienced two earthquakes (the last one in 1895); the reconstruction gave the city its new
contemporary image.

For more information on Ljubljana, its history and points of interest, see www.ljubljana-tourism.si.

To get to know Slovenia, click on www.slovenia.info.

Welcome to Hermes SoftLab, the conference host. You can find information about the company at
www.hermes-softlab.com.



http://www.hermes-softlab.com/about/worldwide_presence.html
http://www.gostilna-sokol.com/index.php?lang=en
http://www.ljubljana-tourism.si/
http://www.slovenia.info/?lng=2
http://www.hermes-softlab.com/default.asp



